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Understanding Firm Internationalisation through a Resource Based and Dynamic Capabilities Approach – case of an Indian Telecom Company


ABSTRACT
This paper explores the internationalisation of an Indian telecom company using a theoretical framework based on the resource based approach and dynamic capabilities theory. It is understood that companies from emerging markets (EM) are not endowed with dominant firm advantages. However, they do have some inherent advantages in the form of existing resources and dynamic capabilities, which facilitate their path to internationalisation. Using a single case study of an Indian telecom company, this paper finds that success in the home market propels companies from an EM to look outward although home country advantages and success are not always replicable.  
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