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The changes in the organisational climate and continuous evolving multicultural business platforms have motivated the researcher to study one of most dynamic topics in human resources management that explores cultural intelligence and its relationship to multicultural adoption. In the globalisation era the concept of CQ and expatriation has become an important discussion point, since CQ has been recognized as a significant tool in selection process. 
This research attempted to identify the relationship between cultural intelligence (CQ) and cross-cultural adjustment, explore the factors which enhance CQ and discover the role of international experience in individuals’ cultural intelligence and cross-cultural adjustment abilities. 
By using Interpretivism philosophy and a deductive approach, this research paper has intended to qualitatively explore the CQ and cross-cultural adjustment process. Eleven face-to-face semi-structured interviews and a focus group interview were conducted to collect primary data from a sample group of self-initiated expatriates who have some international experiences. The expatriates who have taken part in this study have reported the significant effect of international experience on moving from observers to participants and partners in the new cultures and become cultural sensitive. This result has been repeated regarding linguistic competencies and in turn has approved the assumption of a positive relationship between CQ and subsequently, cross-cultural adoption. In short, the more international experience an expatriate has the more linguistic abilities he or she will develop and therefore, his or her cross-cultural abilities will improve. 
This study follows the case study strategy. Case study strategy has allowed the researcher to explore each participant as a separate case and identify the patterns which assist the formation of CQ and accelerate cross-cultural enrichment. These patterns have been illustrated in the expatriates’ self-report on their own behaviour and background. 
[image: ]By pondering the findings of this research it comes clear that international contacts are one of the most common sources of gaining cultural International contacts have been the basis of generating cultural knowledge for self-initiated expatriates who took part in this study. The participants also frequently referred back to the role of their families in shaping their first foreign experience. It can be assumed that families had a considerable effect on educating the expatriates on CQ knowledge. 
An additional strong link in the findings might be the emergence of the similar patterns within CQ knowledge (aware of differences), CQ action (accepting differences) and self-awareness (ethnorelative attitude). A main requirement of accepting the differences is ethnorelativism since without this characteristic individuals would likely ignore or deny the differences which jeopardise awareness and acceptance and consequently CQ will be weakened and intercultural adaption will be suspended. 
The role of experience on CQ is undeniable. The focus group discussion gives proof on the function of experience in raising interest, initiating awareness and nourishing an ethnorelative attitude. The ability to have a critical and reflective overview on home culture opens the individual horizons towards unfamiliar cultures and would result in higher CQ. International experience can act as self-confidence builder which in turn supports individuals’ interpersonal skills. Expatriates with more advanced intercultural skills would be able to manage an international network of friends, have better discourse abilities and have higher satisfaction. 
The concept of adaption and ethnorelativism appears to share a strong bond. The stage of adaption is defined as “mutual adjustment” which seems to be achievable when both parties agree that neither of their cultures and world views is the best and ready to compromise.  These facts suggest that cross-cultural adjustment is a multilevel concept which cannot be enforced by the expatriate individually and needs reciprocity from the counterparts. 
[image: ]Cultural intelligence and cross-cultural adjustment has shown to depend on the environment for its development. The density of travelling, involvement and experience can enhance the CQ level and improve and speed the cross-cultural development. The environment that offers these opportunities shapes the expatriate’s characteristics which can be further progressed over time. 
Evolution of these patterns can help to create a general portfolio for a cultural intelligent self-initiated expatriate who is able to successfully manage cross-cultural adjustment. The background that builds the profile embrace the following: having international minded parents, an intrinsic curiosity about other cultures and extroverted character. A culturally intelligent expatriate is able to make and sustain international contacts, can confidently present himself or herself in a foreign language and make others understand him or her; in the conflict situations he or she would seek solutions with communication and is also able to turn a blind eye to certain things when necessary. In other words he or she is tolerant and understanding, he or she is interested in differences and is able to adjust his or her behaviour according to the requirements of the situations. Individuals might possess some or all of above mentioned traits with the aid of dynamic and stable competences and each individual trait disregard to the fact how they have been achieved can contribute to greater CQ and cross-cultural adjustment.
The research discusses that international experience enhances learning capability regarding cultural intelligence, including reflection abilities, conceptualisation and being open to new experiments. Higher cultural intelligence of individuals seems to lead to a more contented cross-cultural adjustment. Ethnorelativism has a positive relationship with cultural intelligence and is merged with acceptance of differences, interaction, communication and empathy. Intercultural sensitivity effects cultural intelligence, encompassing the variables such as linguistic abilities and discourse competencies. Psychological hardiness on the other hand, relates to cross-cultural adjustment. In addition, a multicultural personality is stated to be influential on cross-cultural adjustment, with the identifiers such as cultural empathy, extroversion, adventurousness or curiosity and ability to establish interpersonal relationship. Also the findings have indicated that behavioural, motivational and highly likely mental factors of CQ are enriched by international experience.
[bookmark: _GoBack]This study grants an appealing starting point for addressing further research relating psychological aspects involved in CQ and cross-cultural development. As it has been argued before hidden potential is equally influential as the environment. This result shows that the current study can be repeated on a bigger scale to include stable and dynamic competencies together and enter psychological studies which has been beyond the present research. 
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